st :special
Postgraduate Studies I

June 21, 2015 thesundaytimes

Producing an
effichent and user-
friendly application

Gateway to IT i
in OCBC Bank helped
] 1 Ms Goh to land her
4mm\t|s-hauquaﬁl,
analyst.
The Graduate Diploma in
Systems Analysis by NUS-ISS
enables graduates to pick up
practical skills and also get a
leg up in the industry

Lal ¥i Ming

NON-IT graduates who wish to chart a new ca-
reer path in the information technology (IT)
industry can do so with the Graduate Diploma
i Systems Analysis (GDipSA),

Offered by lmtm-:. of Systems Sclence at
the National of Singapore, it 1s a
13-month full-tim ramme, of which flve
months is an industrial attachment stint,

Put together in consultation with expe-
rienced practitioners from the IT industry,
the curriculum is frequently reviewed and
revamped 1o ensure that the skills taught are
those crucially mu!ul by the IT industry.

: 1961, over 2,200 students have gradu-
DipSA.

One of them is Ms Goh Siow Chuen, 29,
whao is a quality analyst with OCBC Bank, Ms
Goh not only graduated with distinction, she ts
also the winner of the IBM Gold Medal and
Hook Prize, an honour given to the cohort's top
student,

Her interest in IT grew during her under-
vs when she participated in a pro-
led NUS Overseas Colleges.

s that the programme was designed
in and inspire young students to venture
Into entreprencurship in the technology field,

After graduating from NUS with a Bachelos
of Sclence where she majored in applied math-
ematics in 2011, she went an to work as an op-
cration manager for an analytics software com-
pany that developed big data analytics software
tor online sockal games for two years.

She started the course last year in February,

On why she chose GENpSA, Ms Goh says: *It
Is the perfect programm for people who do not
have any technical background in [T, but whe
are interested in venturing into the technology
Imllnll\
niike the Master of Compating offered by
NLS' Schiool of Computing, this programme al-
lows those without a technical background 1o
learn the basics of programming and systems
analysis and design

She felt that the programme will help het to
build a better foundation before she proceeds
to take the Master of Computing or Master of
Technology, whese she would have 1o plunge
straight into computing theories.

D Esther Tan, chief of GDNpSA Programime,
says “The GDIPSA programme is unigque — it
transforms someone without IT knowledge
into an IT professional in a very short period
of tim

Those who have lost touch with their I1
knowledge can also join the programme as 4
refreshier course and they will be updated with
the Latest IT knowledge, she adds.

Stepping stone

The internship is an integral part of the pro-
gramme. Dr Tan says: 155 works clos with
industries and companies who need 1T solu-
tions by prov nllnk them with student interns.

the tion of the i S

dents can gain n-..l life experience as an IT | pln.
Tessional, and companies are able 1o prototype
1.I\.l|h\~! technologies that they would like o

xp

\h" .|slm thiat companikes also use the intern-

st progranne to scout for potential employ-
ven offer full-time employment

After u).ln maonths of intensive learning
comprising lectures, workshops and |m>|-'||\_

month intemship, durs
pated in an end-t
process — from k.\rh.-nn., requil
ing and designing the software, developing and

testing it, 1o finally deploying it for use,

She developed a system which functions in
alignment with the existing business process,
a crucial requirement that ensured the quality
of the software developed. Producing an effi-
cient and wser-friendly application helped her
to land hver current rol
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includes working with boal the IT team and us-
ens to analyse the guality of systems develo
for wmun{en‘nnglr\w?‘ml ;}.;I.I's = Ila‘f;:
includes developing anabytics tools and produc.
tivity dashboard to monitor the quality and ef-
ficiency of the systems.”

O what she snjpoyed most about the course,
Ms Goh says: “The lecturers are very motivated
and eager 1o shase their knowledge with us and
this pasitive energy influenced me to keep on

) nauglt, e

)m'nd the scope of the syllabus,®

She also picked up transferrable skills such as
project management skills and agile develop-
ME Process,

Graduates from the programme are eligible
1o take up master's degree courses with NUS
and other universities.

Ms Goh plans to apply for the Master of
Technology offered by NUS-ISS; Master of Sci-
ence in Business Analytics offered by School of
Computing, NUS; or Master of Science offersd
by School of Computer Engineering, Manvang
Technological University,




